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oupekmopa TOO «KnukMeo»

YcnoBusa onnartbl

Mnatexun. Onnata 6aHKOBCKOM KapTOMN OHNanH

Haw cant clickservice.kz nogknto4eH K WMHTEPHET-IKBaMpuHry, U Bbl MoxeTe onnatutb Ycnyry
BaHkoBckon kapton Visa unu Mastercard. MNocne noateepxaeHus BblbpaHHoro ToBapa nnbo ycnyru
OTKPOETCS 3aLUMLLEHHOE OKHO C NIIaTEXHOW CTpaHuLEern npoueccuHroBoro LeHTpa CloudPayments, roe
Bam HeobxoamMmo BBeCTU AaHHble Balen 6aHkoBckon kapThbl. s AONONHUTENBHOM ayTeHTUduKaLmm
aepxatensi kapTbl ucnonb3yetca npotokon 3-D Secure. Ecnn Baw baHk-aMUTEHT nopaepkvBaeT
JaHHy0 TexHornoruo, Bel 6yaeTte nepeHanpasneHbl Ha ero cepBep A1 NPOXOXKAEHUS ONONHUTENBHON
naoeHTudukaumm. MIncopmaumio o npasunax n metoaax AonOAHUTENBHON NOEHTUMUKALMN YTOUHANTE
B baHke, BblaaBLLem Bam GaHKOBCKYIO KapTy.

Ycnyra oHnanH-onnaTel OCYLLEeCTBMAAETCS B COOTBETCTBMN C NpaBunamv MexayHapoaHbIX NnaTexXHbIX
cuctem Visa n MasterCard Ha npuHuMnax cobniogeHns KoHduaeHumansHocTn 1M 6e3onacHocTu
COBepLLEHUs] MriaTexa, Ans 9TOro UCrorb3yTCA Camble akTyarnbHble METOAbI MPOBEPKU, LUIMEPOBAHNS
1 nepefayy gaHHbIX MO 3aKpbITbIM KaHanam cBA3u. BBog AaHHbIX 6aHKOBCKOWM KapThbl OCYLLECTBAETCH
B 3alLMLLIEHHOM OKHe Ha nnatexHoun ctpaHuue CloudPayments.

B nons Ha nnaTexHoWn cTpaHuue TpebyeTcsi BBECTM HOMEpP KapTbl, MMs Bragenbla KapTbl, CPOK
OeNCTBUSA KapTbl, TPEX3HAYHbIN ko 6e3onacHocTn (CVV2 ansa VISA nnm CVC2 gna MasterCard). Bce
HeobxoauMble AaHHble 0TOOpaKeHbl Ha MOBEPXHOCTU BAaHKOBCKOM KapThbl.

CVV2/ CVC2 — 310 Tpéx3HayHbIN ko 6e30MacHOCTU, HaxoasLwmMncs Ha 06OPOTHOM CTOPOHE KapThl.

[lanee B TOM >xe OkHe OTKpoeTcsa cTpaHuua Bawero 6aHka-amuTeHTa ana seoga 3-D Secure koga. B
criyqae, ecnum y BaCc He HacTpoeH cTatudHbii 3-D Secure, oH GyaeT oTnpaBneH Ha Bawl HOMep
TenedoHa nocpeactesom SMS. Ecnn 3-D Secure kog k Bam He npuLuen, To criegyet o6patuTcy B BaLl
OaHK-OMUTEHT.

3-D Secure — 3T0 camasi coBpeMeHHas TeXHOMornsa obecrneyeHns 6e3onacHOCTM NnaTexen No kKapTam
B CeTW WHTepHeT. o3BoMnseT OAHO3HAYHO WAEHTMULMPOBATL MOAMMHHOCTL AepXaTens KapTbl,
OCYLLIECTBISAIOLLEro onepauuio, 1 MakCUmarnbHO CHU3UTb PUCK MOLLEHHUYECKUX onepaLiuii Mo KapTe.

MapaHTUM 6e3onacHoCcTU

MpoueccuHrobi LeHTp CloudPayments 3awuwaet n obpabaTtbiBaeT gaHHble Bawewn 6aHkoBCkon
KapTbl No ctaHgapty 6esonacHoctn PCl DSS 3.0. MNepepava vHGOpPMaLMM B MIATEXHbIA LUMHO3
NponCXoamUT C NpUMeEHeHeM TexHornornm wndgposarHms SSL. JanbHenwasn nepegada nHopmauum
NPOMCXOAUT MO 3aKpbITbIM OaHKOBCKMM CETAM, MMEHLIMM HaMBbICLLUMA YPOBEHb HAAEXHOCTU.
CloudPayments He nepegaetr pfaHHble Bawen kapTbl HamMm W WHbIM TPeTbMM nuuam. [Ons
OOMONHUTENBHON ayTeHTUMKALMKN aepXaTens kapTbl Mcnone3dyeTtcst npoTokon 3-D Secure.

B cnyuae, ecnn y Bac ecTb BONpOChI MO COBEPLUEHHOMY NnaTtexy, Bbl MoxeTe 06paTntbcs B Cnyxoy
NOAAEPXKKM KIMEHTOB MIIaTEXHOro cepBuca Mo 3NeKTPoHHOM nodte support@cloudpayments.kz.


mailto:support@cloudpayments.kz

Be3onacHOCTb OHNanMH-NNaTexewun

MpepoctaBnsemasa Bamu nepcoHanbHas wHdopMaums (MMs, agpec, TenedoH, e-mail, Homep
KPeauTHOM KapTbl) ABNSAETCA KOHMMAEHUMANbHON U He MOANEXWUT pasrnaweHunto. [aHHble Balen
KpeaUTHOWM KapTbl NepefaloTcs TONbKO B 3alLUMPOBaHHOM BUAE U HE coXpaHstoTcs Ha Hawem Web-
cepsepe.

BesonacHocTb 06paboTkn MHTepHeT-nnatexen rapaHTupyet TOO «CloudPayments Kazakhstany. Bce
onepaumm ¢ NnaTeXHbIMN KapTaMy NPOUCXOAST B COOTBETCTBMM C TpeboBaHuamu VISA International,
MasterCard u pgpyrx nnatexHblx cuctem. [lpyu nepepadve  uMHgopmaumm  UCMOMb3YHTCA
crneumanmanpoBaHHble TEXHOMOrMM 6e30NacHOCT KapTOYHbIX OHMTaNH-NnaTexen, obpaboTka gaHHbIX
BefeTcsa Ha 6e30MacHOM BbICOKOTEXHOSIOMMYHOM CEPBEPE MPOLLECCUHIOBON KOMMaHWUN.

Onnata nnaTexHbIMK kapTamm 6e3onacHa, NoToOMY YTO:

e Cuctema aBTOpU3aLMW rapaHTUpyeT NOKynaTesnto, YTo NNaTeXHbIe PEKBU3UTBI €70 NnaTeXHOM
KapTbl (Homep, cpok aencteus, CVV2/CVC2) He nonaayT B pyKn MOLUEHHWKOB, TaK Kak 3Tu
OaHHble He XpaHATCA Ha cepBepe aBToOpM3aLmmn U He MOryT ObiTb MOXMLLEHbI.

e [lokynaTtenb BBOAWUT CBOM MMaTeXHble AaHHble HenocpeaCTBEHHO B CUCTEME aBTopm3aLnm
CloudPayments, a He Ha caliTe UHTepHeT-MarasunHa, CreaoBaTeNibHO, NITATEXHbIE PEKBUUTDI
KapToyku nokynartens He 6yayT OOCTYMHbI TPETLUM MULaM.

@ VISA

YcnoBusa gocTtyna K ycnyre

Mocne onnatbl ycnyr No AOCTyny K NpunoxeHuto Velstar B BalleM JIMYHOM akkayHTe aBTOMaTU4eCcKu
OTKPOETCsi AOCTYN K OnfiavyeHHbIM pasgenam u nognuckam. MHgopmaums 060 Bcex MokKyrkax Takke
OyneT oTpaxaTbCsi B IMYHOM KabUHeTe.

lMocne onmnatbl ycnyr No SOCTYNy K MeOUUMHCKMM ycryram Bam Ha email agpec, ykasaHHbI npu
peructpaumn byaeT HanpasBreH YHWKanbHbIA HOMepP cepTudmkata, UCMonb3yst KOTOPbIA Bbl MOXETE
NoMy4YnTb YCNyry.

Bo3BpaT AeHeXHbIX cpeacTB

I'IpM npoBegeHnn OHManH-onnaThbl nocpeacTBOM MIiaTeXXHbIX KapT HE A0MNyCKaeTCd BO3BpaT HaJlTMYHbIMU
OEeHEeXHbIMW cpeacTtBaMu. nOpFID,OK BO3BpaTa perynmpyeTca npasuiamMmn MmexayHapoOHbIX NMiaTeXXHbIX
CUCTEM:

1. TlMoTpebutenb BNpaBe OTKa3aTbCA OT YCryrn B foboe Bpemsa 40 €€ UCMONHEHWS B TeveHne 14
OHen ¢ MoMeHTa npuobpeTteHnda. CTOMMOCTb YCnyr No Mnoanucke / MOfy4YeHuto AocTyna K
npunoxeHuto Velstar He Bo3BpallaeTcs, T.K. AOCTYN NpefoCTaBnseTcs cpasy nocne onnatbl 1
yCriyra C4MTaeTcsl okazaHHOW B NOfIHOM o6beme. CTOMMOCTb MEeOULMHCKMX YCITyr MOXET ObITb
BO3BpalLleHa, ecrvm HoMep cepTudmrkarta He Obin akTUBMPOBaAH;

2. lNpwn oTkase OT ycnyrm co CTOPOHbl NoTpebutens KnukMepn Bosepalwiaet notpeburento
OEHEXHYI0 CyMMY, yMnadeHHyto uMm, B TedeHnue 30 (TpuauaTtb) OHEW CO AHSA MNOyYeHus
COOTBETCTBYHOLEro TpeboBaHus oT noTpedbuTens.


https://cloudpayments.kz/

[na Bo3BpaTa OEHEXHbIX CPeAcTB Ha GaHKOBCKYO KapTy HEoOXOAMMO 3anofHuTh «3asiBNeHune o
BO3BpaTe OEHEXHbIX CPEACTBY», KOTOPOE BbIChbIaeTca No TpeboBaHMO KOMMAHNEN HA SNEKTPOHHbIV
agpec, 1 OTNPaBUTbL Er0 BMECTE C NPUINOXKEHNEM KOMUM LOKYMEHTA, YOOCTOBEPSIOLLENO NIMYHOCTb, MO
info@clickservice.kz.

BosBpat aeHexHbIX cpeacTs OyaeT ocyllecTBrneH Ha 6aHKOBCKy KapTy B TeyeHue 30 KaneHgapHbIX
[OHel co OHsA nonyyeHust «3asiBNeHne o Bo3BpaTte AeHeXHbIX cpeacTs» KomnaHuen.

[lna Bo3BpaTa [OEHEeXHbIX CPeAcTB Mo onepauusiM, MNpoBedeHHbIM C owunbkamu, Heobxooumo
00paTnTbCA C MUCbMEHHbLIM 3asBIIEHVEM W MPUIIOXKEHWEM KOMUM OOKYMEHTA, YAOCTOBEPALLErO
NNYHOCTb, W YEKOB/KBUTAHLUMA, NOATBEPXKOAAOLIMX OlWMOoYHOE cnucaHune. [JaHHoe 3asiBreHue
Heobxoaumo HanpaeuTb No agpecy info@clickservice.kz.

Cymma BO3BpaTa 6yneT PaBHATLCA CyMME TMMOKYIMKN. CpOK paccMoTpeHnA 3aaBneHus u BO3BpaTta
OEHEXHbIX CcpenctB Ha4dYMHaeT WUCHUCIATBCA C MOMEHTa nollydYeHuA KomnaHveln 3asiBneHust u
paccynTbIBAETCA B pa60q|/|x OHaAx 6e3 ydyeTa I'Ipa3,EI,HI/IKOB/BbIXOD,HbIX OHen.

Cny4yau oTKa3a B cOBepLUeHUN nnaTexa:

e DaHKOBCKasi kapTa He npefHa3HayeHa Afsi COBEepLUEHMUs NnaTtexen Yepe3 UHTEPHET, O YeM
MOXHO Y3HaTb, obpaTuBLUMCL B Bawl BaHk-aMUTEHT;

e HeJoCTaTOYHO CpPeAcTB AN onnatkl Ha 6aHkoBCKoW kapTe. [logpobHee 0 HannuumM cpeacTB Ha
nnaTexHoun kapte Bbl MoXeTe y3HaTb, 06paTUBLUMCE B OaHK, BbIMYCTUBLLUNA BAHKOBCKYO KapTy;

e [aHHble BaHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

e UCTEK CPOK AencTBMA GaHKOBCKOM KapTbl. CpOK AENCTBMSA KapTbl, Kak MpaBuio, ykasaH Ha
NMLIEBON CTOPOHE KapTbl (3TO MECSIL, U rod, A0 KOTOpOro AencreutenbHa kapTta). NogpobHee o
CpOKe encTBus KapTol Bbl MOXeTe y3HaTb, 0OpaTMBLUMCL B GAHK-SMUTEHT.

Mo Bonpocam onnaTbl C MOMOLLbHO GaHKOBCKOWM KapThbl M MHbIM BOMPOCaM, CBA3aHHbIM C paboTom
canTa, Bbl MOXxxeTe obpaTntbCa No cneayowmm tenedoHam: +7 775 885 67 07.

KoHdumaeHumanbHoCcTb
1. Onpegenexus

MHTepHeT npoekT https://clickservice.kz (nanee — URL, «Mbl») Cepbe3HO OTHOCUTCS K BOMPOCY
KOHMOeHUMansHoOCTH MHdopMaLmn CBOUX KITMEeHTOB [ noceTuTenemn
canta https://clickservice.kz (qanee — «Bbl», «nocetTuTenn cantay). NepcoHMPUUMPOBAHHON Mbl
HasblBaemM MHGOPMaLMIO, coAepXallyld MepcoHanbHble AaHHble (Hanpumep: ®UO, norvH unu
Ha3BaHWe KOMMaHuM) NoceTUTeNs canTa, a Takke MHPOPMaLIMIO O AENCTBUSAX, COBEpPLLUAEMbIX BaMK Ha
cante URL. (Hanpumep: 3aka3 noceTuTensi canta ¢ ero KOHTakTHOM uHdopmaumen). AHOHUMHBLIMW Mbl
HasblBaeM [aHHble, KOTOpble HEeBO3MOXHO OOHO3HAYHO WAEHTUULMPOBATL C  KOHKPETHbLIM
noceTuTenem camTa (HanpMmMep: CTaTUCTUKa NoceLLaeMoCcT canTa).

2. Vlcnonb3oBaHwne nHhopmaumnn
Mbl  mncnonb3yem  NepPCOHUMUUMPOBAHHYID  MH(OPMAaLMIO  KOHKPETHOrO  MoceTuTens  cauta

VCKITIOUMTENBHO ANnd obecneyeHns eMy Ka4eCTBEHHOro okasaHus yenyr u ux ydeta. Mbl He packpbiBaem
nepcoHNUUNPOBAaHHbLIX AaHHbIX OAHMX noceTutenen canta URL gpyrum nocetutenam canta. Mol
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HUKorga He nybnvkyem nepcoHNOULMPOBaHHY MHGOPMaLMIO B OTKPLITOM AOCTYNE 1 He nepeaaem ee
TpeTbum nuuam. VIcknioveHneMm SBMASIOTCA NUWb  CUTyauun, Korda npefocTaBrieHne Takow
UHpOPMaLMKN  YNOMHOMOYEHHbIM  FOCYAAPCTBEHHLIM  OpraHam  MpPeAnuMcaHo  AeUCTBYHOLMM
3akoHodatensctBoM Pecnybnuku KazaxctaH. Mbel ny6rnvkyem v pacnpocTpaHsieM TOMbKO OT4eThl,
MOCTPOEHHbIE Ha OCHOBaHUWM COBpaHHbIX aHOHUMHLIX OaHHbIX. [lpu 3TOM OT4eTbl He cogepxaT
WH(OPMaLIMIO, MO KOTOPOW ObiNo 6bl BO3MOXHbLIM MOEHTUMPULMPOBATL NEPCOHNMULMPOBAHHbIE
OaHHble nonb3oBaTenen ycnyr. Mbl Takke WCMONb3yeM aHOHWMHbIE [AaHHble AN BHYTPEHHEro
aHanuaa, Lienbko KOTOpOoro siBnsieTcd passutue npoayktos u ycnyr URL

MogpobHee 06 ycroBusix cbopa, 06paboTkM, XpaHEHWST U PACNPOCTPaHEHNs] NEPCOHarbHbIX AaHHbLIX
Bbl MOXeTe Yy3HaTb M3 COOTBETCTBYIOLLEN MONMUTUKU, PasMELLEHHON Ha HalleM caiTe Mo CCbifke
https://clickservice.kz/rules/

3. Ccbinku

Canrt https://clickservice.kz moskeT cogepxaTb CChIIKM Ha ApyrMe CcalTbl, HE UMELOLLME OTHOLLEHMS K
HalLelr KOMMaHun 1 npuHagnexalme TpeTbM nuuam. Mbl He HeceM OTBETCTBEHHOCTM 38 TOYHOCTb,
MOMHOTY N OOCTOBEPHOCTb CBEAEHUN, pa3MELLEHHbIX Ha canTax TpeTbux nuu, U He Bepem Ha cebsi
HUKaKnX 06A3aTenbCTB MO COXPaHEHUIO KOHUAEHUMansHOCTU NHopMaLUUK, OCTaBEHHOM BamMU Ha
TakMx canTax.

4. OrpaHn4yeHne OTBETCTBEHHOCTM

Mbl fenaem Bce BO3MOXHOe AN cobrnioaeHnst HacTosiLen NONUTUKA KOHPMAEHUMansHOCTH, O4HAKO,
Mbl HE MOXEM rapaHTMpoOBaTb COXPaHHOCTb MHGOpMaLMM B Criydae BO3OENCTBUS (haKTopoB,
HaxoOsLIMXCA BHE HaLero BIUSAHWS, pPe3ynbTaToM [OEeNCTBUS KOTOPbIX CTaHET pacKpbiTue
nHdopmaummn. Cant https://clickservice.kz n Bcsi pasmelLeHHasn Ha HeM MHApopMaLMsa NPeACTaBeHbI MO
npuHUMNy "kak ectb” 6e3 Kaknux-nmbo rapaHTuin. Mbl He HeceM OTBETCTBEHHOCTU 3a HebraronpusiTHble
NOCNeAcTBUst, a Takke 3a Ntobble YObITKN, MPUYNHEHHbIE BCNEACTBME OrpaHMYeHnsa OOCTyna K CanTy
URL unu BcneacTame NoceLLeHns canta u Ncrnosfb30BaHUs pasMeLleHHON Ha HEM MHAopMaLnK.

5. KoHTakTbl
Mo BOMnpocam, KacaroLmmest HacTosLLEN NOMUTUKM, npocbba obpawatbes no
agpecy info@clickservice.kz

KOpuaunyeckoe nuuo

ToBapuLLECTBO C OrpaHNYeHHON OTBETCTBEHHOCTLIO "KnnkMea"

BWH: 180740027339

KOpuanyecknin agpec: Kazaxctan r. Anmatbl Mukpoparion KAJIKAMAH-2 , Ynivua CJITAHOBA a. 47A
PekBn3nTbl 6aHKOBCKNX CHETOB

NNK KZ818562203105332563

HaunmeHoBaHune 6aHka: AO "baHk LieHTpKpeant"

BUK: KCJBKZKX

KZ44914002203KZ00K98

HanmeHoBaHne 6aHka: AkumoHepHoe o6LecTso "Bereke Bank"

BVK: BRKEKZKA
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