YmeepxxdeHo nipukazom Ne2 om 26.10.2023
oupekmopa TOO «KnukMeo»

JoroBop npucoeanHeHuUs

Hacrtoawwmin goroeop perynupyet npaeooTHoweHusa mexagy TOO «KnukMea», BUH 180740027339
(banee - KomnaHus), ¢ 0gHOM CTOPOHbI 1 Nofnb3oBaTenem canta clickservice.kz (ganee - AreHT) ¢
OpYromn CTOPOHbI.

Ecnn AreHT He cornaceH C ycnoeBusiMu gaHHoro [loroBopa, He ucnonb3yinte caunt! Cosepluas
OENCTBMSA MO MPUHATUIO HacTosilero gorosopa (odepThl), AreHT rapaHTUpyeT, YTO O3HAKOMJIEH,
cornawaeTcsi, NONIHOCTLIO U 6Ee30roBOPOYHO MPMHUMAET BCE YCIOBUSI AOrOBOpA B LieNIoM, 065a3yeTcs
ux cobnopgaTh.

AreHT npucoeanHAeTCAa K HacTtoduemy OOroBopy TOJIbKO B TOM Criy4qae, e€Clnin BOJien3bAaBIIEHNEM
nonb3oBaTena ABNAEeTCA OKa3aHUA areHTCKMX ycnyr KomnaHnum no NOWNCKY N NpUBIIEYEeHNIO KITMEHTOB.

AreHT 3aknto4aeT HacTOAWMIA OOrOBOP W MPUCOEAMHAETCSA K HEMY B MOSTHOM 0ObemMe B MOMEHT
pernctpaumm B kadyectBe areHta Ha CanTte. [Nocne pernctpaumm AreHTy npegocTaBnsieTcsa 4OCTyn B
JINYHbIV KabuHeT.

I'Ipvl perncrtpauumn AreHT 064a3aH YCTaHOBUTb I'IepCOHaJ'IbeIIZ JION'MH 1 Naposib AnA BxoAda B 3aKpbITYHO
yacTtb Canta, He npegHa3Ha4eHHy Aand LWNpPOKOoro Kpyra nonb3oBaTenen.

AreHT HeceTt NOJIHYKO  NepcoHalibHyt0 OTBETCTBEHHOCTb 3a COXPaHHOCTb AdaHHbIX On4
ayTeHTI/I(bVIKaLJ,VII/I N HEe MMEET NnpaBa nepegaBaTtb UX TPeTbM NnLam.

lMepcoHanbHbIe AaHHbIe
Mpu pernctpaummn AreHT 0653aH yKka3aTb CBOM AENCTBUTESNbHbIE AAHHbLIE, @ UMEHHO:

—  @amunus, msa, OTYeCTBO Kak OHO ykasaHO B AOKYMEHTaX, YAOCTOBEPSIOLMNX NUMYHOCTb
— WWH

— Apjpec aneKTpoHHOW NoYThI

— HoMep MobunbHoro TenedoHa

— [daHHble JOKYMeHTa, yaOCTOBEPSIOLLEro JIMYHOCTb

— ajpec NpoxuBaHusa (4n9 4OCTaBKN KOPPECTOHAEHLNN)

— BaHKOBCKME PEKBU3NTDI

— MHcopMaumMsa O HanNM4YMKM perncTpaummn B Ka4ecTBe MHANBUAOYANBHOrO NpeanpuHuMaTens.

AreHT gaet 6e30T3bIBHOE cornacme KomnaHum Ha cbop, o6paboTKy M pacnpocTpaHeHMe yKa3aHHbIX
nepcoHanbHbIX AaHHbIX. PacnpocTpaHeHne nepcoHanbHbIX AaHHbIX AreHTa OCyLUeCTBseTcs
KomnaHuen Tonbko B TOM o0DObeme, B KakoM Heobxoaumo Ans  wucnonHeHuss Komnanuen
006s3aTenbLCTB NO onnaty ycnyr AreHTa u Harnoroe, B3HOCOB, OTYMCIIEHUIA.

Mpy HanMYMU TEXHUYECKON BO3MOXHOCTM Ha CailTe [O0mnyckaeTcs MCMNOoNb3oBaHUE 3MEeKTPOHHOM
undpoBo noanucu AreHTa [OnNs COMMacoBaHWUsA, YTBEPXOEHWA W noanucaHus [OOKYMEHTOB,
BO3HMKaIOLLMX B NPOLECCE OKa3aHWsA YCnyr.

Cant ncnonbayet dawvnel Cookie, yTobbl coenaTe nonb3oBaHwe Canitom 6onee KOMGOPTHLIM U
npeaocTaBnATb NepcoHanuM3npoBaHHylo WHgopmauuio. lMpogomkas ucnonb3oBatb CanT, AreHT
cornaiuaeTcs Ha mucnonb3oBaHne darnos Cookie.

YyeT npogax

Mouck un npuelrie4eHne KrneHToB AreHT ocyuiecrteBndaeT nobbIM AOOCTYyNHbIM €My W 3aKOHHbIM
cnocobom. Bce npon3seneHHble npoAdaxwn OOJIKHbI ObITb Yy4YTE€Hbl U 33(bMKCMpOBaHbI B JInyHOM
KabuHeTe. OTcyTCTBVIe VIHd)OpMal_lI/IVI O npogaxe B JInyHOM KabuHeTe ABNSAETCS OCHOBAHUEM and
OTKasa B ornnarte Takon npoaaxwu.

I'Ipoaama cynTaeTca 3aBepLIJeHHOl7I W nognexawen onnate nocne r|p|/|06peTeH|/|;| KIMMNMeHToOM ¢



onnatbl Ha CanTe ycnyrm, npegocTtasnaemon KomnaHuven.

KomnaHus Brnpaee WUCMNOJIb30BaTb MHd)OpMaLJ,MPO O npoaaxax AOna ocyuecTBlieHusa cobCcTBEHHOM
aHaJIIMTUKN KaK B pa3pe3e OTAENIbHOIo AreHTa, Tak 1 no o6u.|,emy 06bemy npogax B UesioM.

OnnaTta

KomnaHua o06si3yeTcss  BbinnadMBatb KOMUCCMOHHOE BO3HarpaxkgeHue AreHTy B pasmepe,
yCTaHOBMEHHOM B pasgene «[lporpamma motusauumy». KomnaHus Bnpaee OCyLLEeCTBATb U3MEHEHNE
YyCINoBUiA onnaTbl M pasMepa BO3HarpaxaeHusi. VMHpopMauuss o6 M3MeHeHWUsX npeaBapuUTeNibHO
nyonukyetca Ha Cante. [lNpogomkas pabotate ¢ Cantom, AreHT cornawaetca ¢ nobbiMu
N3MEHEHUAMM.

ExemecayHo B JIMyHOM kabuHeTe AreHTa OpPMUPYETCst aKT BbIMOSIHEHHbIX PaboT Ha OCHoBe
OaHHbIX Npogax AreHTa.

Onnarta ocywecTBnsieTCs Ha OCHOBaHWWM nognucaHHoro CTopoHamMu akTa BbIMOSIHEHHbIX paboT B
TeyeHune 5 (natn) pabounx gHEN C MOMEHTA YTBEPXKAEHMS aKTa BbINOSIHEHHbLIX paboT Ha pacyeTHbI
cyet AreHTa.

AreHT 006s13aH YKa3biBaTb JIN4YHbIE BaHkoBCKMe PEKBU3UTHI. Onnarta 3a ycnyrmm AreHTa Ha cueTa
TPpeTbux Nnny He Npon3BognTCA.

B cny4vyae OTCYTCTBUA Y AreHTa pernctpaunm B KaydeCctBe uHAMBUAOYalrlbHOro npeanpuHnMatena
KomMmnaHua B KadecTBe HanoroBoro areHta no ocyulecCTBlieHUaA onnatbl BO3HArpaxaneHusa AreHTta
ocyuwlecTBndeT Ha4vyncrneHme n ygepxaHme npeyCcMoTpeHHbIX 3aKoHOO4aTeNIbCTBOM Halloroe, B3HOCOB
N OTYMUCIIEHUN C 4OXOO0B (bVIBI/I‘-IeCKI/IX My No goroBopam rpaXxXgaHcKo-rnpaBoBOro Xxapakrepa.

OkasaHue_ycnyr
AreHTt OCyLUEeCTBNAET OKasaHune ycnyr CODCTBEHHbIMU CUnaMmn u cpencTteBamMun 3a cHeT KomnaHuu.

AreHT BnpaBe OCYLLECTBMATb MOMCK W MPUBIIEYEHNE KITMEHTOB TOSMBbKO B OTHOLUEHMM TEX YCnyr
KomnaHuu, nHdopmaums o KoTopbix pasmelleHa Ha CanTe.

Yenyrm KomnanHun npegHasHadeHbl ANa  yOOBMETBOPEHMS MoTpebHocTENn U3NYEeCcKUX nul -
noTpebutenen.

Ucnonb3oBaHue CanTta

Canit, ero cocTaBHble 4acTM W BCs WHdopmauus, pasmelleHHas Ha CalTe saBnsieTcs
cobcTBeHHOCTb0 KomnaHuu.

Mcnonb3oBaHne CanTom OCyLLEeCTBNAETCA Ha YCIOBUSX «Kak eCcTb». KoMnaHusa Bnpase npekpawatb
paboty CainTa, a paBHO YaCTU4HO UMW MOMHOCTLIO MpekpawaTe AOCTYN K CanTy OO0 3aBepLueHus
HeobxoaMMOoro TexHu4eckoro obcnyxueaHus n (unun) mogepHusaumm Canrta.

KomnaHua umeeT npaBo:

— Nno CBOEMY YCMOTPEHW0 M HeobXooMMOCTM co3[aBaTb, U3MEHSTb, OTMEHATb npasuna
nons3oBaHusa Cantom

— orpaHuyuBaTh A40CTYynN K Ntobon nHopmaumm Ha canTe

— co34aBatb, U3MeHAThb, yaanaTe MHpopMaLuio

— yAansaTb y4eTHbIe 3anmcu

— OTKa3blBaTb B perncrtpauum bes OGBHCHGHMHHPI/NI/IH

AreHT 0653yeTcH:

— obecneynTb OOCTOBEPHOCTb NpeaocTaBnsemMon nHdopmaumum

— obecneymBaTb COXPaAHHOCTb NIMYHbIX AAHHbLIX OT AOCTYNa TPETbUX NnL,

— 00HOBNATL [lepcoHanbHble AaHHble, NPeaoCTaBfIEHHbIE NPU PerucTpauun, B cryvae ux
N3MEHeHMs

— He pacnpocTpaHsaTb MHGOPMaUMIO, KOTOpas HarnpaBfeHa Ha nponaraHgy BOWMHbI,
pas3XuraHme HauMoHalbHOW, PacoBOW UMW PENIUIMO3HON HEHaBUCTM W Bpaxdbl, a TaKKe WHON
WHpopMaLMK, 3a pacnpocTpaHeHWe KOTOPOW MpedyCMOTPeHa YrorioBHasi UM agMWHUCTpaTUBHas
OTBETCTBEHHOCTb

— He HapylwaTtb paboTocnocobHOCTL canTa



— He coBepLUaTb AENCTBUSA, HanpaBfieHHbIE Ha BBEAEHNE OPYrnxX areHToB B 3abnyxaeHue

— He nepegaBaTh B NOSIb30BAHNE CBOK YYETHYHO 3annchb U/UNK NOMMH U Naponb CBOEN Yy4ETHON
3anncu TpETbMM Nnuam

— He pasmellaTb Martepuanbl PeKNamHOro, 3pPOTMYECKOro, MOpPHOrpadnyeckoro unm
OCKOPOUTENBLHOrO Xapakrepa, a Takke MHYH WMHopMauuio, pasMeLleHne KOTOPOK 3anpeLleHo nnm
NPOTUBOPEYUT HOpMaM AENCTBYIOLLEro 3akoHogaTenbctea PK

— He MCnosb30BaTh CKPMNTbI (MporpaMmbl) Ans aBTOMaTU3NPOBaHHOro cbopa mHdopmauum
n/unun B3anmogerictemsa ¢ Cantom n ero Ceprcamu

— He3ameanuTenbHoO yBegoMuTb KomnaHuio O HecaHKUMOHMPOBAHHOM WCMONb30BaHUU €ro
YYETHOM 3anNnUcK Unn Naponsi, unu nbom Apyrom HapyLleHnn cucteMbl 6e30nacHOCTU.

— OkasblBaTb yCnyru Hagnexaiumm obpasom

KomnaHus o6sa3yeTca:

— nogaepXxmBaTb paGOTOCI'IOCO6HOCTb caWta 3a WCKIHYEHNEM cnyyaeB, Korga 93T0
HEBO3MOXHO MO He3aBucswmumM oT KomnaHmm npu4nHaMm.

— npenoctaBuTb BCHO AOCTYMHYHO Mchopmau,mo 06 AreHTe YNOJIHOMOY€EHHbIM Ha TO OpraHam
rocy,u,apCTBeHHon BacTu B Criy4vasax, YCTaHOBJIEHHbIX 3aKOHOAAaTesIbCTBOM PK

KomnaHus He o6s3yeTcsi NMpOBOAWUTbL NpeaBapUTErNbHY0 MOAEpauMio MaTepuarnoB W 3anuceit Ha
Cante AreHToMm.

AreHTy 3anpeljaeTcs:

— Wcnonb3oBaTk niobble yCTPOWCTBA, Mporpammbl, Mpouedypbl, anropuTMbl U MeToAbl,
aBTOMaTMYeCKue YCTPOWCTBA WUIN SKBUBANEHTHbIE PYYHble Mpouecchl AN AocTyna, npuobpeTteHuns,
KONUPOBaHUS1 UNW OTCREXNBaHWS coaepXaHusa gaHHoro Cawnta;

— Hapywatb Hagnexauee yHkunoHnposaHme Canta;

— JTiobbiM cnocobom 06x0anTb HaBUrauMoHHy CTPYKTYpy CanTa Ansg NonyvyeHns Unv nonbITKK
nony4yeHus nwobon MHpopMaLuu, OOKYMEHTOB WM MaTepuanos nobbIMW CpeacTBamMu, KOTOpble
cneumansHO He NpeacTaBneHbl ceperucamu gaHHoro Canta;

— HecaHKunoHnpoBaHHbIN AocTyn K yHKumMam Canta, nobbiM ApyrMM cUCTEMaM UMW CeTAM,
OTHOCcALWMMCS K AaHHOMY CanTy, a Takxke K nobbiM ycniyram, npeanaraemeiM Ha CanTe;

— HapywaTtb cuctemy 6e3onacHocTM unu ayTeHTudumkaumm Ha Cante unu B nobon cetw,
oTHocswencs Kk Canty.

— BbinonHATE  obpaTHbIM  MOMCK, OTCrexuBaTb WM  NbITaTbCA  OTCnexusaTb Nobylo
nHdopmaumio o nobom gpyrom nonb3osatene Cawnra.

— Wcnonb3oBaTb Cant 1 ero CoaepxaHue B nobbix Lensx, 3anpeLleHHbIX 3akoHo4aTeNnbCTBOM
Pecnybnukn KasaxcTtaH, a Takke noactpekatb K OO HEe3aKOHHOW AESATENbHOCTM WNN APYron
AesaTenbHOCTU, HapyLuaLwen npasa Canta nnv gpyrux nuu,.

— CoBepliaTtb OeWcTBUS, HanpaBneHHble Ha guckpeautaumnio KomnaHum, npuymHeHmne yuepba
KomnaHuu, ee genoson penyTtauuu.

OTBEeTCTBEHHOCTb CTOPOH
AreHT CaMOCTOSITENbHO HECET MOJSTHYH OTBETCTBEHHOCTb 3@ pPacnpoCTpaHAeMyro UM MHOpPMaLUmLo, B
TOM Yncne 3a 3anucu Ha CanTte, ocTaBneHHble ATeHTOM.

KoMnaHus He HeceT HUKaKOW OTBETCTBEHHOCTU 3a JOCTOBEPHOCTb MHOPMAaLMK, CKOMUPOBAHHOM 13
APYrMX UCTOYHUKOB

KoMnaHuss He HeceT OTBETCTBEHHOCTM 3a MOCELieHVMe W MUCMNONb3oBaHME AreHTOM BHELUHUX
PEeCypcoB, CCbINKM Ha KOTOpble MOryT copepxatbcsi Ha Cante, AreHT nepexoauT MO CCbinkam,
coaepxawmmcs Ha Calite Ha BHELLHME PECypChbl, N0 CBOEMY YCMOTPEHUIO Ha CBOW CTpax U PUCK.

KomnaHusi He HECET HMKaKoW OTBETCTBEHHOCTU 3a YCNyru, NpeaocTaBnsieMble TPETbUMM NULaMU
B cnyyae BO3HMKHOBEHUSI (DOPC-MAXKOPHOM cuTyauun (GoeBble OEWCTBUS, 4pe3BblyaliHoe

nonoxexue, ctuxuHoe 6eacteve n T. A.) KomnaHus He rapaHTUpPYeT COXpPaHHOCTb MHAOPMaLNK,
pa3mMeLLEHHON AreHToMm, a Takke 6ecnepeboiHyto paboTy MHGOPMaLMOHHOIO pecypca.

KomMnaHus He HeceT OTBETCTBEHHOCTM 3a AENCTBUSA CUCTEM NepeBoaoB, OaHKOB, MMaTeXHbIX CUCTEM
1 3a 3a0epPXKWN, CBA3aHHbIe C X paboTon.

KomMnaHusa He HeceT OTBETCTBEHHOCTb 3a HEBO3MOXHOCTb MOny4yeHMs AreHTOM onnathbl NPU HanMyum
OLWNBKN B AaHHbIX AreHTa, Hann4ynm apectoB, OOpPEMEHEHNN U UHbIX OrpaHUYEHNn Ha GAHKOBCKUX
cyeTax AreHTa.

YcnoBusa gencTeusa gorosopa



HacTosawwmi [loroBop BCTynaeT B cuny npu nobom ncnonb3oBaHMM 4aHHOro canTa.

KomnaHua BrnpaBe B noboe Bpemsas B OAHOCTOPOHHEM Mopsiake, 0e3 Kakmx-nmbo yBeaoMIEeHUN
AreHTa, u3MeHsTb cogepxmmoe CanTa, a TaKkke M3MEHSATb YCNOBUSA HacToswero [loroBopa. Takue
M3MEHeHMs1 BCTynalwT B CWly C MOMEHTa pasMelleHWss HOBOW Bepcuu [oroBopa Ha AaHHOWM
cTpaHuue. AkTyanbHasi Bepcusi [JoroBopa Bcerga pacrofiokeHa Ha [aHHOW cTpaHuue. [OAns
n3bexaHust cCnopoB No noBoay u3mMeHeHust [oroeopa KomnaHusi pekomeHOyeT nepuoanyecku
O3HaKamMnMBaTbCA C codepXuMmbiM [loroBopa, pacrnofioKeHHOro Ha f[aHHow cTpaHuue. [lpu
Hecornacum AreHta ¢ BHECEHHbIMU U3MEHEHUSAMWN OH 00s13aH O0TKa3aTbCs OT ucrnonb3oBaHusa CanTa.

KomnaHus BnpaBe B OQHOCTOPOHHEM MOpsiAKe orpaHuWdMBaTh AocTyn AreHTa Ha Cawt, ecnv Gyoet
060CHOBaHHO cuuTaTtbh, 4To [lonb3oBaTenb BedeT HeNpaBOMEpPHYH AesaTenbHocTb. Kpome Toro,
KomnaHua BnpaBe ynanaTb MaTtepuanbl AreHta no TpeboBaHMKO YMNOMHOMOYEHHbIX OpraHoB
rocyjapCTBEHHOW BMacTU WINU 3aUHTEPECOBaHHbIX NUL, B Cry4Yae, €cnu [aHHble MaTepuansi
HapyLlaT NPUMEHMMOE 3aKOHOAAaTENbLCTBO UMW NpaBa TPeTbUX NuL,.

KoMnaHus n AreHT HecyT OTBETCTBEHHOCTb 3a HEUCMOSIHEHWE WNN HeHaanexallee WCMNOoSHeHue
CBOMX 00513aTenbCTB B COOTBETCTBMM C  [1OroBOopoM UM AEWCTBYHOLUMM  3aKOHOOATENbCTBOM
Pecnybnukn KasaxcrtaH. KomnaHus He HeceT OTBETCTBEHHOCTb 3a TexHW4eckme nepeboun B paboTe
Carita, BMecTe ¢ TeM KomnaHus o6s3yeTcsa NpMHUMaTh BCe pasyMHble Mepbl Anst NpeaoTBpaLLeHns
Takux nepeboes.

Ecnn kakoe-nnbo nonoxeHne Hactosawero [oroBopa OygeT npu3HaHO HeaencTBUTENbHLIM,
ocCTanbHble MOSIOKEHUSA OCTalTCA B CWie, a HedeWCTBMTENbHOE MONOXeHne OyaeTr 3aMeHeHo
NMONIOXKEHMEM, COOTBETCTBYHOLLUMM LENN W HaMepeHuto, M3 KoTopbiX CTOPOHbI MCXoaunu npu
3akntoveHun [Jorosopa.

Pa3pelweHue cnopos

Bce BO3MOXHbIE Cropbl, BbiTEKAOWME N3 HacTosLero [JoroBopa unu CBsA3aHHble C HUM, nognexar
paspewieHnio B COOTBETCTBUMN C ,EleVICTByPOUJ.I/IM 3aKoHOOaTesIbCTBOM PeCI'Iy6J'IVIKVI KasaxctaH no
MeCTy peructpaumm KomnaHuu.

Bce paHHble, pasmelleHHble UMM pasMelllaemble Ha Hactosilem Calite, HaxogATcsa Ha
o6opyaoBaHun, Haxoasiemcs Ha Tepputopumn Pecny6nuku KasaxcrtaH.

NMpumeHnmoe npaBo

Mcnonb3oBaHne niobbix MaTepuanoB M cepBucoB Cawvita perynmpyeTca Hopmamu OeWCTBYHOLLErO
3akoHopaTenbctBa Pecnybnukm KasaxctaH. Matepuanel u cepBucbl Canta npegHasHaveHbl
WCKITFOYMTESNBHO A8 UCMOMb30BaHNUS B 3aKOHHbIX LIENsiX.

MHTennekTyanbHas co6CTBEHHOCTb

Mapka Click service, Knuk CepBuc sBndetcd ToproBor Mapkor KomnaHum wn oxpaHsieTcs
3aKOHOLATENBCTBOM.

Mcnonb3osaHne matepmanoB Cawnta 6e3 cornacusa npaBoobnagartensa He ponyckaetca. [ns
npaBoOMEpPHOro uMcnonb3oBaHuMs MaTepuanoe CanTa Heobxoaumo cornacve KomnaHum wnm
npaBoobnagaTtens Matepuanos.

AreHT cornawaeTcsa ucnonb3oBate CanT, He HapyLllas MMYLLECTBEHHbIX W/WNW HEeMMYLLECTBEHHbIX
npae TpeTbUX Nul, a paBHO 3anpeToB W OrpaHWYEHUR, YCTaHOBIEHHbLIX MPUMEHVMMbIM MPaBOM,
BKMoYas 6e3 orpaHuvyeHusi: aBTOPCKME W CMeXHble MnpaBa, MpaBa Ha ToBapHble 3HaKW, 3HaKu
obCnyXMBaHUA N HaMMEHOBaHUA MECT MPOUCXOXAEHUS TOBapOB, MNpaBa Ha MPOMbILMIEHHbIE
obpasubl, NpaBa UCNONb30BaTb N30OpaXKeHUN NOAEN, a Takke NbbIX AENCTBUIA, KOTOPbIE NPUBOASAT
UNU MOTyT NPUBECTM K HapyLlUeHuo HopmarnbHon paboTtbl Canta u cepsucoB CanTa, B YacTHOCTU
ncnonb3ys nporpaMmMbl AnNs BMeLaTenbCTBa Unu NOMbITKM BMeLLaTensCTBa B NpoLecc HopMarnbHOro
dyHKUMOHMpoBaHua Canta.

O6mMeH coobleHnsammu
Bcsa kommyHmkauusa mexay CTopoHamu ocyllecTBnsaeTcs Yepes JInuHbii kabuHeT AreHTa.

KomnaHus BMnpase, a AreHT gaet cornacue Ha ocyulecTBlieHMe paccCblJiIkKn Ha agpeca 3]'IeKTp0HHOI7I
NOoYTbl U HOMEpa TeJ'Ie(bOHOB, YKa3aHHble AreHTOM.



